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A Fresh Look at Medicare Advantage

IT'S ANNUAL ENROLLMENT

There's Medicare. And then there's better Medicare. As 3 not-for-profit Medicare Advantage plan, we believe your health care plan should be about you and for
you. With SCAN, you come first. Isn't that the way it should be?

THE ANNUAL ENROLLMENT PERIOD IS OPEN FROM NOW UNTIL 12/07202%

( Yaour SCAN Plan Options ' (Aboul Medicare Advamage)

https://www.scanhealthplan.com/
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Overview

This Provider Search Tool is designed to streamline the
process for sales agents to locate and identify providers
within the SCAN Provider Network. Utilize this tool to
enhance efficiency and accuracy in your enroliment
activities. This user-friendly tool aids in:

Locating a Primary Care Physician (PCP) by Name: Quickly find
PCPs by entering their names.

Identifying PCP ID for Enrolilment Purposes: Obtain the necessary
PCP ID to complete the enrollment process smoothly.

Selecting Medical Groups or IPAs: Choose the correct Medical
Group/IPA and their respective ID required for enroliment.

Determining Plan Participation: Discover which plans the PCP and
Medical Group/IPA participate in, ensuring accurate plan matches,
which includes if the PCP under this medical group is accepting new
patients.

Table of Contents

Section 1: Search and find a Provider

Section 2. Add Provider Info to Electronic Enroliment
Section 3: Choose Participating Medical Group/IPA
Section 4: Find a SCAN participating plan
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Section 1. ;\\'l,: y
Search and find a Provider ne ScCan

Use the following process steps to rscan B
search and find your client’s preferred
PCP provider and the PCP ID. A Fresh Look at Medicare Advantage

IT'S ANNUAL ENROLLMENT

G O to : h tt p S : //WW W . S C a n h e a It h p I a n . C O m/ There's Medicare. And then there's befter Mednc;r: c:;l: gl():l:;r;;r::l:d;:xﬁur:f;v:gﬁ:tzy\;esﬁ:;vizgur heath care pian should be about you and for

THE ANNUAL ENROLLMENT PERIOD IS OPEN FROM NOW UNTIL 12/07/2026

Click on the Find a doctor & More link s Yy
(found at the top of the screen).

Q @eEngisn v

For Members v Other Sites v

,‘*c scan Plans and Bangfits v For Members v Other Sites v
Select the Doctor tﬁle from ‘ 2 & )
the search tool options. o
o & |

Confidential for Training Purposes Only.
FOR INTERNAL USE ONLY — DO NOT DISTRIBUTE

Confidential and proprietary information. All rights reserved. 3



https://www.scanhealthplan.com/

Section 1.

W\,

oS

SCan

Search and find a Provider, continue.

Use the Search field to ;};; scan Plans and Bensfits w Find a Doctor & Mare w For Membars w Other Sites w
search for PCP by name Heme » Helpful Toal > Find a Doclor F= Email Revutts  [T) Downicas &S Fring
or use the additional filter ., ,0oqor 4 Dootors Found

search options.

The PCP ID* which you
will use for the enroliment
is located under the
doctor’'s name.

Click on the PCP name
for additional detailed
information on this
provider.

rovider data updaied on
0-29-2024

Search

[

024
* 2023

Q  BUCKHORN, CARL. MD

Filter Reset

View All Filters

BUCKHORN, CARL WILLIAM, MD »
PCP

spel:lalt

Languaﬂel a)

D4

Prowlder ID 22EI2

In-Office: Visits

Nearsst Location
2582 M STATE COLLEGE B

5‘

B1

Provider ID (22622

*IMPORTANT: This ID number must be correct and captured on the enroliment

to avoid any delays.

Section 2.

Add Provider Info to Electronic Enroliment

Use the following process

steps to automatically add
the PCPID and MG ID in to
the Electronic Enroliment.

In the Electronic Enroliment
System, ALWAYS use the»

Find a Primary Care
Physician link.

IMPORTANT
DO NOT type in the provider
and medical group info

yourself, always use the link.
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Primary Care Physician

| do not have a preferred primary care physician
Please auto assign me to a contracted SCAN primary
care physician.

1. To select a primary care provider, click on “Provider Lookup™ to locate your
provider or a provider in your area.

2. Enter your search criteria to locate a primary care provider (PCP).

3. If you do not select a PCP, one will be selected for you by the Plan.

PCP Number 8 aipharumeric characters
(123456-4)
* Required

Medical Group Name

I Find & Primary Cane F‘hy‘sﬂan I

Medical Group Number 5 numeric chard®
* Required

PCP Information

If you selected a Primary Care Physician
(PCP) today, is the Physician you selected
new to you?

TOC
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Add Provider Info to Enroliment, continue.

After clicking the Find a
Primary Care Physician link,
search for your client’s
selected doctor.

You can search by:

« Name

» Zip code

* Provider type
 Gender

« Etc.

Once you've found your
clients preferred provider,
click the name of the
provider to proceed.

After selecting the preferred
provider, select the medical
group your client would like to
be assigned to.

You can click the + button
next to the medical group to
get more information about
the medical group and
provider:

» Address

+ Website & Email

* Phone

» Specialties

» Business Hours
 Participating Plans

» Network Hospitals

» Accessibility

» Cultural Competency Training

Confidential for Training Purposes Only.
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Select Provider Select Medical Group Verify Selection
FIND ADOCTOR 1 Doctors Found
Provider data updated on
10-30-2024
Search
© 2024 b 0 ®
2025 Q  calbuc b
BUCKHORN, CARL WILLIAM, MD»
PCP  In-Office Visits
Provider ID 022622 Nearest Location
Gender Male 2282 N STATE COLLEGE BLVD
Speciafty FULLERTON, CA 92831
Internal Medicine 657-372-0888
Language(s) Spanish
4 H1
Groups  Locations
«BACK 3
Select Provider Select Medical Group Verify Selection
Home > Helpful Tool > Find a Doctor > Provider Details
BUCKHORN, CARL WILLIAM, MD Frovilar datatimteted on
Specialty(s): Carl W Buckhorn 657.378.9888
Bt Mockche 2282 N STATE COLLEGE BLVD
Provider ID: FULLERTON, CA 92831
022622
Langiagelsl: + OPTUM CARE NETWORK APPLECARE SELECT @
Spanish #1187 |27 Network Hospitals 22 Plans 1 Specialty
Getider: PCP  In-Office Visits
Male
+ Optum Care Network Arta Health
#0962 (0/Network Hospitals) 21 Plans 1 Specialty

PCP  In-Office Visits

+ Optum Care Network Monarch
#0823 (18 Network Hospitals| 22 Plans 1 Spedialty
PCP  In-Office Visits

+ Optum Care Network South Coast @
#0953 |0 Network Hospitals ' 21 Plans 1 Specialty
PCP  In-Office Visits
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N
Add Provider Info to Enroliment, continue.

After selecting your

. 4 BACK © © 0
prefe rred Prlmary Care Select Provider Select Medical Group Verify Selection
PhySiCian and Medical Provider:

Group, review the :UCK:R.NDCARLMD
information to ensure its 226228
accurate. T
Group Number:
0823
Once confirmed, click S
the Continue En I‘Ollment 2282 N STATE COLLEGE BLVD, FULLERTON, CA, 92831

button to return to your _h
application.

Primary Care Physician

After clicking the Continue .
. | do not have a preferred primary care physician
E n rOI I m ent b utton ' yOU Wi | I Please auto assign me to a contracted SCAN primary
notice that your clients mepEEn
selected PCP and Medical _ - _
GrOUp automatically populate :).r:\?i;::'e:rt:S::)T;Zr?:r;o%r:::g:.r’ click on “Provider Lookup” to locate your
from th e infO rmatio n yo u 2. Enter your search criteria to locate a primary care provider (PCP).

3. If you do not select a PCP, one will be selected for you by the Plan.

provided.
. . : . PCP Name BUCKHORN, CARL, MD
By using this method, it will
cut down on errors and PCP Number &8 alphanumeric characters 022622-8
(123456-4)

incorrect PCP ID and Medical .
Group ID humbers.

Medical Group Name Optum Care Network Monarch

Medical Group Number 35 numeric characters 0823
* Required

PCP Information

If you selected a Primary Care Physician
(PCP) today, is the Physician you selected
new to you?

TOC
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Choose a Participating Medical Group/IPA

Use the following process
steps to select your

client’s preferred MG/IPA Speciatty(s):
and the MG/IPA ID. ——

022622

BUCKHORN, CARL WILLIAM, MD Proide et g

Carl W Buckhorn £57-375-3883
2282 N STATE COLLEGE BLVD
FULLERTON, CA 92831

Language(s): + OPTUM CARE NETWORK APPLECARE SELECT
Spanish #1187 | 2F Network Hospigals | 16 Flans 1 Speciaity
Once a PCP has been ————

Gender:

selected, select the
affiliated medical group
the client would like to be
assigned to.

+ Optum Care Network Arta Health
#0962 [DNetwork Hospitals) 16 Plans 1 Spedalty
PCP  In-Office Visits

gCare Network Monarch
SRHGAEEE) 16 Plons 1 Specialty

cH n-Umoe Visils

+ Optum Care Network South Coast
#0953 (DINSBRERK HESERAIE) 16 Plans 1 Speciaky
PCP  In-Office Visils

Medical Group ID* is
located under the Medical
Group name.

*IMPORTANT: This ID number must be correct and captured on the enroliment
to avoid any delays.

Click on the name of a medical BUCKHORN, CARL WILLIAM. MD
group, for additional detailed — o ook
information on this medical group: Sl it o

I:a"n.gtfagetsl: + OPTUM CARE N.ETW.QEPEVAI:F.’LE?ARE SELECT

PCP  In-Office Visits

» Address S
+  Website & Email e e ot

P h PCP | InOffice Visits
* one
. . — Optum Care Network Monarch
[ ) S p e C I a Itle S ‘ #eazs (8 wﬂuspﬂds 16 Plans 1 Specialty
PCE | InOffice Visits

« Business Hours

w Anoress

« Participating Plans i
* Network Hospitals

« Accessibility I
+ Cultural Competency Training e

 Cultursl Compatancy Training

+ Optum Care Network South Coast
#0953 (NSINER HBSRRAIE) 16 Plans 1 Smeciaky
PCP | InOffice Visits

TOC
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Section 4.

Find a SCAN participating plan

Use the following process steps to
verify your client's PCP and MG/IPA
are participating under the
preferred SCAN plan and are
accepting new patients.

Click on the Participating plans link
under a medical group to see all the
SCAN plans this specific medical
group and doctor are accepting.

Next, confirm if this doctor is
“Accepting New Patients”
within this medical group.

Note: If the provider is not
accepting new patients under this

medical group it will show “Existing
Patients Only”

Confidential for Training Purposes Only.
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A& Participating Plans
ACCEPTING NEW PATIENTS

BUCKHORN, CARL WILLIAM, MD

Specialty(s):

Carl W Buckhorn
2282 N STATE COLLEGE BELVD
FULLERTON, CA 92831

£57-375-3055

+ OPTUM CARE NETWORK APPLECARE SELECT
#1157 (FTNERBIRHEEREE) 18 Plans 1 Soecily
FCP | In-Office Visils

+ Optum Care Network Arta Health
#ooc2 (DNENISHNEERINE) 16 Plns 1 Soecalty
PCP  In-Office Visits

— Optum Care Network Monarch
#0823 (FEINBINGFKHBERISE) 1€ Planz 1 Specialty
PCP | In-Office Visits

- Address
+ Wabsits & Emall
 Phone

w spacialiiss

 Buzinass Hours

4 Participating Planz
ACCEPTING NEWY PATIENTS
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